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HOJOXKXEHHUE
Ob OKA3AHUMH TIVIATHBIX OBPA3OBATEJIBHBIX YCJIYI

1. O0mue nmosoxeHus
1.1. Hacrosmee mojokeHue pa3padoTaHO U COOTBETCTBUU ¢ 3akoHOM P® "OO6 obOpazoBanun B PD"
N273-®3 ot 29 nexabps 2012 roxa, Yeraom HOY IO ATIII «3a pynem» (ganee ABTOLIKOIIA), 3aKOHOM
Poccuiickoit ®enmepanun ot  07.02.1992 roma Ne 2300-1 «O 3amure HpaB moTpeOHTENCH,
ITocranosnenuem IlpaBurensctBa Poccuiickon denepanuu «O0 yTBEp)KICHHUU TPaBHJ OKa3aHUs
IUIATHBIX OOpa30BaTENbHBIX YCIYT» U JAPYTUMU HOPMATUBHO-IIPABOBBIMU AaKTaMH, PErYIUPYIOUIIMHU



MIPABOOTHOILICHNS, BO3HMKAIOIIME MEXKIy MOTPEOUTENIEM M HUCIOJIHUTENIEM IPH OKa3aHUM IJIaTHBIX
00pa3oBaTeNbHBIX YCIIYT.

1.2. TlonoxxeHue  ompeaessieT MOPAIOK U YCIOBUS MPEIOCTABICHHUS IUIATHRIX 00Pa30BaTEeNbHBIX YCIYT
B HOVY J10 ATII «3a pynemy».

1.3. Cucrema miaTHBIX 00pa30BaTEIBHBIX YCIYT IpeIHA3HAYCHA IS

- obecrieyeHHs IeJIOCTHOCTH U TOJTHOTHI peanu3alii 00pa3oBaTeIbHON CHCTEMBI,

- YIOBIETBOPEHHUS NOTPEOHOCTEH rpax/iaH B MOIy4eHUH NPO(EeCCHOHAIBHBIX HABBIKOB JUISI BHITIOJTHEHUS
paboThI MO COOTBETCTBYIOUIECH KBATH(PHUKAIINH;

- YIIOBJIETBOpEHHUs MOTpeOHOCTEN 00IIIecTBa U TOCYIapCcTBa B KBATM(PUIIMPOBAHHBIX CIICLUATUCTAX;

- COBEpPIICHCTBOBAHMS yUeOHO-MaTepHUATbHOMN 0a3bl yUpexKICHUSI.

1.4. TlonsTus, ucnosnb3yeMblie B HacToseM [lonokeHnn 03HavaroT:

"morpeOuTens" - opraHu3anyUsa WM TPAKIAHWH, UMEIOIINE HaMEpEeHUE 3aKa3aTb, MO0 3aKa3bIBAIOIINE
oOpa3oBaTeNnpHble YCIyrH Ui ce0s WIM HECOBEPUICHHOJETHUX TIpaxaaH, Ju00 MoJdydaroniue
o0pa3zoBaTeNnbHBIC YCIYTH JINYHO;

"ucnonnurens" — HOY 1O ATIII «3a pynem », oka3biBaroliee IIaTHbIE 00pa30BaTeIbHbBIC YCIYTH .

1.5. "HUcnomnutens", B COOTBETCTBUM C 3aKOHOJATeIbCTBOM Poccuiickoii deneparuu, Ycrasom HOY
JO ATHI «3a pynem» W IUIEH3WEH Ha MpaBO BeACHHsS 00pa30BATENILHON ESTENBHOCTH, BIIpaBe
OCYIIECTBIISITh MPHEM OOYYaroIIuXcs Ha IUIATHOW OCHOBE IO JIOTOBOpPaM C IOPUAWYECKHMMH H (WIIN)
(bU3MYECKUMU JIUIIAMHU.

1.6. "HcmonauTens" caMOCTOSATEIHHO PEIIaeT BOMPOCHI IO 3aKIIOYCHHIO JIOTOBOPOB, OIPEACIICHHIO
00s3aTeNbCTBA CTOPOH M HHBIX YCIIOBUH, HE MPOTHUBOpEYAIUX 3aKOHOJATENbCTBY Poccuiickoi
®enepaunu U YcraBy.

1.7. TlnatHble AOMOJHUTENbHBIE 00pa30BaTeNbHbIE YCIYTH MOTYT OBITh OKa3aHbl TOJBKO MO YKETaHUIO
noTpeOuTes.

1.8. Croumocth 0OyueHHUsl 3a MPEAOCTABICHHE IUIATHBIX OOPa30BATEIbHBIX YCIYI YCTaHABIMBAIOTCA
OpraHu3alyei caMoCTOSATENBHO.

1.9. TpebGoBanus K OKa3aHUIO 00pPA30BATENBHBIX YCIIYT, B TOM YHCIE K COJCPKAHUIO 00pa30BaTEIbHBIX
porpamMM, CHEIHMAIbHBIX KYPCOB, OMPEAEIIAIOTCS MO COIJIAIEHUI0 CTOPOH U MOTYT OBITh BBILIE, YEM 3TO
MIPElyCMOTPEHO TOCYJapCTBEHHBIMU 00pa30BaTeIbHBIMU CTaHAAPTAMH.

1.10. "Mcnonautens" 06s13aH 00eCneYnTh OKa3aHKe MIATHBIX 00pa30BaTENbHBIX YCIYT B MOJHOM 00beMe
B COOTBETCTBHHM C YTBEPXKJCHHBIMH IpPOTrpaMMaMH{, YCIOBHSIMH JOTOBOopa 00 OKa3aHMM IUJIaTHBIX
00pa3oBaTeNbHBIX YCIYT (Jajiee UMEHYETCS - JOrOBOP).

2. OpraHH3alHs IATHBIX 00pPa30BaTeJbHBIX YCIYT
2.1 OcHoBHbIM BuioM niearenbHOcTH YOV J10O ATHI «3a pynem» sBisieTcs peanu3aiius 00pa3oBaTeIbHbBIX
nporpamMm npogeccuoHaIbHON MOATOTOBKY BOJUTENEH TPAaHCIOPTHBIX CPE/ICTB.
2.2 TlpemocraBieHHE IUIATHBIX OOpa30BATENBHBIX YCIYr HE OTHOCHUTCS K MPEIIPUHUMATEIbCKOH
(KOoMMepUecKoi) IeITeTbHOCTH, TaK KaK J0XO0/ OT HUX PEUHBECTUPYETCS B YUPEKIACHUE.

3. Uudopmannsi 06 06pa3oBaTe/ibHOI AeATETbHOCTH

3.1. «McnonHurtensy o0 3aKIIOYEHHUS JOTOBOpa MPENOCTaBIsEeT MOTPEOUTENI0 Ha PYCCKOM SI3BIKE
JIOCTOBEpHYI0 HMH(popMamuio o0 cede M OKa3blBaeMbIX IUIATHBIX 00pa3oBaTeNIbHBIX  YCIyrax
00pa3oBaTeNbHON NEATETHOCTH, 00ECTICUNBAIONIYI0 BO3MOXXHOCTh WX TPaBUIBLHOTO BbIOOpa. Criocod
JOBeZIeHNsT MH(OpMAIUK 710 «IIOTPEOUTENs» YCTAHABIMBACTCS «UCIOJIHUTEIEM» CaMOCTOSTENBHO, 3a
UCKITIOUEHHEM CiIy4aeB, Korjia OH omnpenensercs 3akoHogarenscTBoM Poccuiickoit ®denepanuu. [Ipu atom
«UCTOJHUTENb» O0ecreynBaeT JOCTYMHOCTh O3HAKOMIIEHHS ¢ HHQOpMaiueil (crnocoObl JOBEICHHS
nH(popMaluu A0 NOTpeOUTeNs: OObIBICHUS, OYKIEThI, MPOCIEKTHI, HHPOPMAIIUI Ha CTEHAaX, Ha caiiTe,
npefocTaBieHue UMHpoOpMauuu 1o TpeboBaHHIO moTpeduTens). «lcmomHuTenb» JAOBOTUT A0
«I10TpeOuTENs » UHPOPMALIUIO, COAEPIKALLYIO CIEAYIOIINE CBEICHUS:
- HaumeHoBaHue «ucnonautes» (HOY 10 AT «3a pynemy);
- MECTO HaXOXJCHHUS;
- JULEH3UI0 HAa  OCYIIECTBIEHHWE OOpa30BaTENbHOW  JEATENbHOCTM U JApYyrHe€  JTOKYMEHTHI,

periIaMeHTHPYIOIIe OpraHu3alnio 00pa3o0BaTeIbHOTO MPOoIlecca;
- YPOBEHb U HAIIPABICHHOCTb PEAIN3yEeMbIX 00pa30BaTEIbHBIX IPOrpaMM, (POPMBI U CPOKH UX OCBOCHMS,;
- CTOMMOCTH 00pa30BaTeIbHBIX YCIYT, OKa3bIBAEMBIX 3a IIJIATy [0 JOTOBOPY U MOPSA0K UX OILJIATHI,



- HOPAAOK IMprucMa U TpGGOBaHI/IH K IOCTYIIAtOIUM

- opma JOKyMEHTa, BBIIaBaEMOT0 TI0 OKOHYaHUHU O0Y4CHHUSI.
ITo TpeGoBaHUIO «TTOTPEOUTEIISD» KHUCTIOTHUTENBY 00s513aH MPEA0CTABUTH;

- ycras;

- 00pa3ibl JOrOBOPOB 00 OKa3aHUU IUIATHBIX 00pa30BaTENbHBIX YCIYT;

00pa3oBaTeNbHBIC MPOTPAMMEI TI0 COOTBETCTBYIOIIUM HAIIPABJICHUSIM, YIYCOHBIE TUIAHBI,
UHBIE CBEJICHHS, OTHOCAIINECS K JOrOBOPY M COOTBETCTBYIONIECH 00pa30BaTEIbHOM yciyre.

4. Iops10K 3aK/JII0YEHHUS J0T0BOpPA

4.1 OcHoBaHMEM JJIs OKa3aHMs IUIATHBIX OOpa30BaTENbHBIX YCIYr sBIseTca Jorosop. Jlorosop
3aKJIF0YAETCs /10 Hayaia OKa3aHMs IIaTHBIX 00pa3zoBaTenbHbIX yciuyr. Jlorosop ot umenn YOY ATII «3a
pyJeM» MOANUCHIBAETCS TUPEKTOPOM UM PYKOBOJUTENIEM (huimaa.
4.2. « Vcnonaurensy» 00s3aH 3aKIIOYUTH JOTOBOP MPH HAIMYMH BO3MOKHOCTH OKa3aTh 3allPALINBACMYIO
«oTpeduTenem» o0pa3oBaTelbHYI0 YCiyry. «lIcnonHuTeNnb» He BIIpaBe OKa3bIBaTh IPEIIOYTEHUE
OJTHOMY <«IIOTPEOUTENO» TMepel IPYrdM B OTHOUICHWH 3aKIIOYEHHS JIOTOBOpA, KPOME CIIydaes,
IIPEJYCMOTPEHHBIX 3aKOHOM U HHBIMU HOPMAaTHBHO-TIPAaBOBBIMHU aKTaMHU.
4.3. JloroBop 3aKJII0O4aeTCs B MMCBbMEHHOM (DOpMe U CONIEPIKUT CIIETYIONINE CBEICHHS

a) TMOJIHOE HAaMMEHOBAaHME M (PUPMEHHOE HAUMEHOBaHUE (MPH HAJIUYUU) MCIOJHUTENS -

IOPUINYECKOTO JIUIA; (paMuiIns, UMs, OTYECTBO (TIPU HAJTMYWHU) UCHIOTHHUTENS - WHAWBUIYAITBHOTO

peanpUHIMATES;

0) MecTO HaXOXKICHHS MM MECTO JKUTEIIbCTBA UCIIOTHUTEIIS,

B) HAMMEHOBaHMUE WM (haMuIus, UMs, OTYECTBO (IIpU HAJIMUMH) 3aKa34uKa, Tere(oH 3aKa3umka;

') MECTO HaXOX/ICHUS MM MECTO )KUTEIbCTBA 3aKa3UHKa;

1) dbaMuIus, UMs, OTYECTBO (NIPU HAJUYHMM) TMPEACTABUTEIS HUCIOJHHUTENS U (WIM) 3aKa3uuKa,

PEKBU3UTHI JOKYMEHTA, yJOCTOBEPSIOMIETO ITOJHOMOYHUS IMPEICTABUTENS HCIOMHUTES ¥ (WIJIH)

3aKa34nKa;

e) damunusi, uMs, OTU4eCTBO (TIPH HAJIWYUHK) OOYYaIOIIETOCs, €r0 MECTO JKHUTEJbCTBA, TeledoH

(YKa3pIBaeTcsl B Cllyyae OKa3aHHUs IUIATHBIX 00pa30BaTENbHBIX YCIYT B IMOJIb3Y O0YYarOLIErocs, He

SIBIISTIOIIETOCS 3aKa3YMKOM 110 JOTOBOPY);

) IIpaBa, 00s13aHHOCTH U OTBETCTBEHHOCTh MCIIOIHUTES, 3aKa34lKa U 00y4arolerocs;

3) MOJIHAsl CTOUMOCTb 00pa30BaTENbHBIX YCIIYT, HOPSAJOK UX OIJIAThI;

M) CBEJCHMSA O JHUIEH3MM Ha OCYILIECTBIEHHE 00pa3oBaTENbHOM NeATeNbHOCTH (HAaUMEHOBaHHE

JMIIEH3UPYIOIIETO OpTaHa, HOMEP M JaTa PerHCTPalny JINIECH3UH);

K) BHJI, YPOBEHb U (WJIM) HAIIPaBICHHOCTh 00pa30BaTebHONW MPOrpaMMBbl (4acTb 00pa30BaTeIbHON

IIPOrpaMMbl OIIPEJICTIEHHOTO YPOBHSI, BUJ1a U (WUJIM) HAIIPABIEHHOCTH);

1) popma 0OyueHus;

M) CPOKH OCBOEHHS 00pa30BaTeIbHON MPOrpaMMBbl (IPOJAOHKUTEILHOCTh 00YUEHNUS);

H) BUJ JJOKyYMeHTa (IIp1 HAJMYMHU), BBIIABAEMOT0 O00YYaIOLIEMYCsl MTOCIIE YCIIEITHOTO OCBOCHUS UM

COOTBETCTBYIOIEN 00pa30oBaTeNbHOM MporpaMmbl (4acTH 00pa3oBaTeIbHON IPOrPaMMBI);

0) TIOPSIIOK U3MEHEHUS M PACTOP KEHUS I0TOBOPa;

) JApyrue HEOOXOJUMBIE CBEICHUS, CBSI3aHHBIE CO CHENU(UKONH OKa3bIBaAEMBIX IUIATHBIX

00pa30BaTENbHBIX YCIIYT.
4.4. ]JloroBop COCTaBJISETCS B JBYX ADK3EMIUISIpaX, OAMH M3 KOTOPBIX HAXOAUTCS Y «HCIIOTHUTEIS,
APYTOH - Y «IIOTPEOUTEIS».
4.5. «llorpeburensb» 00s3aH OIJIATUTH OKa3bIBa€MbIE IIJIaTHBIE 00pa30BaTeNbHbIE YCIYTH B MOPSAKE U B
CPOKH, YKa3aHHBIE B JIOTOBOpe. MOMEHTOM OIUIAThl IUIATHBIX 00pa30BaTENbHBIX YCIYI CUMTAEeTCs JaTa
IIOCTYIJIEHUsI CPEICTB B Kaccy wiM Ha pacueTHbld cuer YOV JIO ATIHI «3a pynem». Pacuers c
«OTPeOUTENAIMU» 32 TPEJOCTaBICHUE IUIATHBIX O00pa30BaTENIbHBIX YCIAYyr B HAIWYHOH (opme
OCYILLIECTBIISIETCS 00pa30BATEbHBIM YUPEXKAECHUEM C UCIIOIb30BAHNEM OJIAHKOB CTPOTON OTYETHOCTH.

4.6. CTOMMOCTb OKa3bIBa€MBIX 00pa30BATENbHBIX YCIYT B JOTOBOPE OMPEIENSAETCS MO COTJIAIICHUIO
MEXy «UCIIOJIHUTEIIEM» U «ITOTPeOUTEIeM» B COOTBETCTBUU C YUCOHBIM IVIAHOM U KaJbKYJIISIIUCH.

4.7. VcnoiHWTENb OKa3bIBAaCT 00pa30BaTEIbHBIC YCIYTH B MOPSAAKE U B CPOKHU, ONPE/ICICHHBIE IOTOBOPOM
U YCcTaBoOM.



4.8. 3a HewcnonHeHHe THOO HEHAJJIEXKAIlee MCIOIHEHHE 00S3aTeNbCTB 1O JAOTOBOPY HCIIOTHHUTENh H
MOTPEOUTENh HECYT OTBETCTBEHHOCTD, MMPEYCMOTPEHHYIO TOTOBOPOM U 3aKOHOJaTeNIbcTBOM Poccuiickoit
denepanuu.

4.9. Tlpu oOHapyKeHUHU HEJOCTATKOB OKa3aHHBIX 00Pa30BaTENbHBIX YCIYT, B TOM YHCIIE OKa3aHUs UX HE B
MOJIHOM 00BeMe, TPEeIyCMOTPEHHOM O00pa30BaTEIBHBIMU MPOrpaMMaMid H  y4EOHBIMU IIJIAHAMH,
MOTpeOUTENH BIPABE [10 CBOEMY BBIOOPY MOTPEeOOBATh:

a) 6e3BO3ME3THOI0 OKa3aHMs 00Pa30BaTEIbHBIX YCIYT, B TOM YHCIIE OKa3aHUs 00pa30BaTEIbHBIX YCIYT B
MOJIHOM 00beMe B COOTBETCTBHH C 00pa30BaTeNbHBIMU IIPOrpaMMaMu, Y4EOHBIMH IJIAHAMH U JOTOBOPOM;
0) COOTBETCTBYIOIIETO YMEHBIIICHUSI CTOMMOCTH OKa3aHHBIX 00pa30BaTEIbHBIX YCIIYT;

B) BO3MEIICHUSI IOHECEHHBIX UM PACXOJOB M0 YCTPAHEHHIO HEIOCTATKOB OKa3aHHBIX 00pa30BaTEIbHbBIX
YCIIYT CBOMMH CHJIAMU WA TPETHUMU JIMIIAMHU.

4.10. IlorpeOutenb BpaBe OTKA3aThCs OT MCIOJHEHUS JOrOBOpa U MOTPeOOBATh MOJHOIO BO3MELICHUS
YOBITKOB, €CITH B YCTAHOBJICHHBIM JJOTOBOPOM CPOK HEIOCTATKH OKAa3aHHBIX 00pa30BATENBHBIX YCIYT HE
ycTpaHeHbl ucnoiaHutenem. [loTpedutens Takke BIpaBe pacTOPrHYTH JOTOBOP, €CIU UM OOHApY>KEHBI
CYIIECTBCHHBIC HEJOCTATKN OKAa3aHHBIX 00pa30BaTEbHBIX YCIYT WM UHBIC CYIICCTBCHHBIC OTCTYILICHUS
OT yCIIOBHI IOTOBOpA.

4.11. Ecnu UCTIONHUTEI CBOEBPEMEHHO HE MPHUCTYITMII K OKa3aHUIO 00pa30BaTENbHBIX YCIYT HIIN €CIIH BO
BpEMs OKa3aHUs 00pa30BaTEIbHBIX YCIYT CTAJIO OYEBHUIHBIM, YTO OHO HE OYAET OCYIIECTBICHO B CPOK, a
TaKXKe B CJIy4ae MPOCPOUKU OKa3aHUs 00pa30BaTeNbHBIX YCIYT MOTPEOUTENH BIIPABE IO CBOEMY BBIOOPY:
a) HA3HAYUTh HUCIOJHHUTENIO0 HOBBIM CPOK, B T€UEHHE KOTOPOIO HCHOJIHUTENb JIOJDKEH MPUCTYNHTh K
OKa3aHHUI0 00pa30BaTENIbHBIX YCIYT U (MJIM) 3aKOHYUTh OKa3aHWe 00pa30BaTeNIbHBIX YCIIYT;

0) MOpy4YHTh OKa3aTh 0Opa3OBaTENbHbBIE YCIYTH TPETHUM JIMIIAM 332 Pa3yMHYIO IIeHY U OTpeboBaTh OT
WCIIOJTHUTEIISI BOBMEIICHUS TIOHECEHHBIX PaCcX0/I0B;

B) MOTpeOOBaTh YMEHBIICHUS CTOUMOCTH 00pa30BaTEIbHBIX YCIIYT;

I') PacTOprHyTh JOTOBOP.

4.12. Tlotpebutens BrpaBe MOTPeOOBATh MOJTHOTO BO3MEIIEHUS! YOBITKOB, MPUUMHEHHBIX €MY B CBS3H C
HapyIlIeHHEeM CPOKOB Havaja W (WJIM) OKOHYAHHS OKa3aHHS 00pa30BaTEIIbHBIX YCIYT, a TAKKE K CBSI3H C
HEeJ0CTaTKaMU OKa3aHHBIX 00Pa30BATEIbHBIX YCITYT.

4.9. Boripocsl, He yperyIupOBaHHBIE HACTOSIIIUM TOJIOKEHHEM 00 OKa3aHHs IJIaTHBIX 00pa30BaTEIbHBIX
YCIYT pa3pelarTcsi B COOTBETCTBUH C JISHCTBYIOIIKUM 3aKOoHOAAaTenbCcTBOM Poccuiickoit deneparuu.
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